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DESCRIPTION

The XIXEI X7 Smart Card Reader  is a compact and adaptable device crafted for compatibility with printers.
Featuring a stylish design, this smart card reader comes equipped with a USB interface, ensuring seamless
connectivity. It smoothly operates on Android operating systems, providing user-friendly convenience. Weighing in
at 7.83 ounces and with dimensions measuring 6.69 x 3.94 x 1.97 inches, it is lightweight and easily portable. The
X7 model proves to be an excellent choice for diverse applications requiring smart card reading, delivering a
dependable and effective solution.

SPECIFICATIONS

Brand: XIXEI

Compatible Devices: Printer

Operating System: Android

Hardware Interface: USB

Package Dimensions: 6.69 x 3.94 x 1.97 inches

Weight: 7.83 Ounces

Item model number: X7

WHAT’S IN THE BOX
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PRODUCT OVERVIEW

FEATURES

Adaptability: Engineered for printer compatibility, providing versatile application possibilities.

Sleek Design: The smart card reader boasts a compact and modern design, ensuring easy handling.



Effortless Connectivity: Equipped with a USB interface for reliable and seamless connections.

Android Integration: Seamlessly operates on Android systems, expanding its user-friendly features.

Portability: Weighing a mere 7.83 ounces, it offers convenient portability for various on-the-go uses.

Efficient Operation: Demonstrates efficient smart card reading capabilities across diverse applications.

User-Centric: Designed with user convenience in mind, ensuring a straightforward and intuitive experience.

Advanced Model: Identified as the X7 model, showcasing advanced features and capabilities.

Dependable Performance: Provides consistent and trustworthy performance for smart card reading tasks.

Aesthetic Appeal: Features a stylish design that merges functionality with an appealing visual aesthetic.

HOW TO USE



Card reading operation: Press the red power button to turn on the phone, and press the blue “Read” button

according to the prompts to enter the card reading and writing interface.

Place the card that needs to be copied on the back of the machine display (card reading area), and press the

blue “read” button according to the prompts to automatically read the card. After the card is successfully read, it

will automatically Automatically jump to the corresponding card reading frequency interface. As the buzzer

beeps, the display screen prompts that the card reading is successful. At this time, the card reading is

successful.

Card writing operation: Place the copy card of the corresponding frequency in the machine reading area,

press the orange “Write” button according to the prompts to write the card, and wait for the card writing to be

successful. companion As the buzzer beeps, the display screen prompts that the card writing is successful. At

this time, the card writing is successful.

If the card number is known, you can also directly enter the card number to write the card. After inputting the

corresponding card number using the numeric keys, place the copied card in the card reading area of   the

machine and press the orange “Write” button.

Click the “Enter” button to directly write the card, and wait for the display to prompt that the card writing is

successful.

When the data cable is not connected, the machine will automatically shut down within 30 seconds without any

operation by default. The time can be adjusted in the system settings.

There is no need to connect to a computer or mobile phone software to read and write ID cards. The card

reading and writing operations are completed on the machine.

When the IC card does not need to be decrypted, the copy can be completed by directly operating the machine.

It can be connected when the machine prompts “There are encrypted sectors and it is not recommended to

write to the card. Please decode online before writing to the card.”

Use mobile phone or computer software to decode.

MAINTENANCE

1. Regular Cleaning Routine: Wipe the smart card reader periodically with a clean, dry cloth to eliminate dust

and debris.

2. Damage Inspection: Conduct regular checks to identify any signs of physical damage.

3. Cable Condition Check: Examine the USB cable for wear or damage, replacing if needed.

4. Functional Evaluation: Test the smart card reader’s functionality by inserting a card and ensuring proper

reading.

5. Firmware Update Awareness: Check for available firmware updates periodically to enhance overall

performance.

6. Secure Storage: When not in use, store the smart card reader securely in a dry environment.

7. Avoid Overloading: Refrain from using the reader with incompatible cards or devices.

8. Stable Power Supply: Ensure a stable power supply when connecting to printers to prevent malfunctions.

9. Liquid Exposure Prevention: Keep the smart card reader away from liquids to avoid damage.

PRECAUTIONS

1. Compatibility Verification: Confirm compatibility with printers and Android systems before usage.

2. Gentle Handling: Treat the smart card reader and cards with care to prevent any potential damage.



3. Careful Smart Card Insertion: Insert smart cards carefully to avoid misalignment or potential issues.

4. Avoid Forceful Card Removal: Never force the removal of a smart card; use gentle removal methods.

5. Secure Placement: Place the reader on stable surfaces to prevent accidental falls or damage.

6. Power Requirements Check: Ensure the connected printer provides a stable and reliable power supply.

7. Avoid Extreme Conditions: Keep the smart card reader away from environments with extreme temperatures

or humidity.

8. Protection from Liquid Exposure: Prevent exposure to liquids to safeguard internal components from

damage.

9. Safe Disconnection Practice: Always disconnect the smart card reader safely from printers and other

devices.

TROUBLESHOOTING

1. Power Issue Identification: Check the power source and cable for proper connection and stability.

2. Card Reading Problems: Verify the compatibility and proper insertion of the smart card.

3. Compatibility Issue Resolution: Ensure compatibility with the printer and Android system for seamless

operation.

4. Firmware Update Troubleshooting:  If encountering issues with updates, follow the manufacturer’s guidelines

for resolution.

5. Indicator Light Interpretation: Pay attention to indicator lights for any error signals or unusual behavior.

6. Data Access Troubleshooting: If unable to access data, verify the compatibility of the data stored on the

smart card.

7. USB Cable Inspection: Examine the USB cable for any signs of damage or wear.

8. Device Recognition Troubleshooting: Confirm if the printer recognizes the smart card reader; restart if

necessary.

9. Driver Issue Check: Ensure that required drivers are up-to-date and correctly installed for seamless

functionality.

FREQUENTLY ASKED QUESTIONS

What is the XIXEI X7 Smart Card Reader?

The XIXEI X7 Smart Card Reader is a device designed for reading smart cards, including contact and
contactless cards. It is commonly used for secure authentication, access control, and various applications
that require smart card functionality.

What types of smart cards does the X7 Card Reader support?

The XIXEI X7 Smart Card Reader typically supports a variety of smart cards, including contact and
contactless cards. These may include identification cards, credit cards, access cards, and other cards that
comply with industry standards. Check the product specifications for detailed information on supported card
types.

Is the X7 Smart Card Reader compatible with EMV cards?



Yes, the XIXEI X7 Smart Card Reader is often compatible with EMV (Europay, Mastercard, and Visa) cards,
which are commonly used for credit and debit card transactions. EMV cards may have both contact and
contactless capabilities, and the X7 Reader can support these functionalities.

Can the X7 Card Reader be used for online banking?

Yes, the XIXEI X7 Smart Card Reader can be used for online banking and secure authentication. Many online
banking systems use smart cards for additional security measures, and the X7 Reader can facilitate the use
of smart cards for such purposes. Check with your bank for specific compatibility.

What is the connection interface of the X7 Smart Card Reader?

The XIXEI X7 Smart Card Reader commonly connects to devices using a USB interface. It is designed for
easy plug-and-play functionality with computers, laptops, and other devices that support USB connections.
Check the product specifications for information on the supported USB version.

Is the X7 Card Reader compatible with Mac and Windows computers?

Yes, the XIXEI X7 Smart Card Reader is generally compatible with both Mac and Windows computers. It
often comes with drivers or is recognized by the operating system as a standard USB device, making it easy
to use on various computer platforms. Check the product specifications for detailed compatibility information.

What security features does the X7 Smart Card Reader offer?

The XIXEI X7 Smart Card Reader may offer various security features, including encryption, secure key
storage, and support for secure authentication protocols. These features enhance the security of smart card
transactions and interactions. Check the product specifications for details on the security features provided.

Can the X7 Card Reader read RFID cards?

Yes, the XIXEI X7 Smart Card Reader is often designed to read RFID (Radio-Frequency Identification) cards,
which are a type of contactless smart card. RFID cards are commonly used for access control, public
transportation, and other applications. Check the product specifications for RFID compatibility details.

Does the X7 Smart Card Reader require additional drivers?

The XIXEI X7 Smart Card Reader may or may not require additional drivers, depending on the operating
system and the specific model. Many modern operating systems, including Windows and macOS, have built-
in drivers for smart card readers. Check the product specifications and user manual for information on driver
requirements.

Can the X7 Card Reader be used for digital signatures?

Yes, the XIXEI X7 Smart Card Reader can often be used for digital signatures. Smart cards are commonly
employed for secure digital signatures in various applications, including document signing and authentication.
Check the compatibility with digital signature software and applications.



What is the power source of the X7 Smart Card Reader?

The XIXEI X7 Smart Card Reader is typically powered through the USB connection to the host device. It
draws power from the USB port, eliminating the need for an external power source. Ensure that the host
device provides sufficient power for the card reader.

Does the X7 Card Reader have a built-in display?

The XIXEI X7 Smart Card Reader may or may not have a built-in display. Some models feature a display for
showing transaction information or prompts, while others rely on the connected device's display for
interaction. Check the product specifications for information on display features.

Is the X7 Smart Card Reader compliant with industry standards?

Yes, the XIXEI X7 Smart Card Reader is typically designed to comply with industry standards for smart card
technology. This ensures interoperability and compatibility with various smart cards and applications. Check
the product specifications for details on supported standards.

Can the X7 Card Reader be used for contactless payments?

Yes, the XIXEI X7 Smart Card Reader may support contactless payments if the connected smart card is
equipped with contactless payment functionality. It is essential to check the compatibility of the card reader
and the smart card with the specific payment system or application.

What is the warranty coverage for the X7 Smart Card Reader?

The warranty typically range from 1 year to 2 years.

Is the X7 Card Reader suitable for use in healthcare environments?

Yes, the XIXEI X7 Smart Card Reader can be suitable for use in healthcare environments. Smart card
technology is often used in healthcare for secure access control and authentication. Ensure that the card
reader complies with relevant healthcare standards and regulations.
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